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Financial Education » Key factors to improve your credit score

Credit scores decoded: What really matters

5 min read ¢ Feb 20, 2026 * Beth Braverman

Key takeaways

a A higher credit score can unlock lower interest rates on loans, potentially saving
you tens of thousands of dollars over a lifetime of borrowing.

e Your history of on-time payments and the amount of credit you're using are the
most important factors in your credit score.

If you find an error on your credit report, you can appeal it with the lender as
well as the credit reporting agencies.

N

Just as a report card measures your performance on subjects like history and science, your credit report More to explore
shows how well you manage your money. Lenders, like mortgage underwriters and credit card issuers,
use the score to determine how much money they can give you—and at what rate.

Smart Money Moves for Your 20s and
The better the credit score, the better the rate a lender will offer you. Over time, having a good credit

_ 30s,Smart Money Moves for Your 20s
score can save you money and get you access to better rental apartments or valuable rewards credit

and 30s
cards. Build a strong financial foundation in
The credit rating agencies give you a score (typically a three-digit number between 300 and 850), based your 20s and 30s with budgeting tips,
on data in your credit report, which summarizes your credit history and borrowing information. You can emergency funds, credit basics, and
(and should) request your credit reports from the three largest agencies, Equifax, Experian, and long-term money strategies.,Build a
Transunion for free once per year via the website annualcreditreport.com. strong financial foundation in your 20s

and 30s with budgeting tips, emergency
While each of the agencies has a different formula for calculating scores, there are several factors that funds, credit basics, and long-term
almost always impact your score: money strategies.

1. Payment record. Your history of making on-time payments consistently is one of the most
important factors that goes into your credit score, since it demonstrates to lenders whether they

can rely on you to pay back a loan on the agreed upon terms. What is a Roth IRA, and how does it

work? ,What is a Roth IRA, and how does

2. Credit-utilization ratio. This is the amount of credit that you use versus the amount of credit it work?
you have available across all your accounts. Most lenders prefer that you use less than 30% of Here's everything you need to know
your available credit, but the lower you can keep this ratio, the better. about a Roth IRA account.,Learn how a

Roth IRA works, including 2026
contribution and income limits, tax
advantages, and withdrawal rules.

3. Age of accounts. Lenders look at the length of your credit history (how long you've had your
oldest account) as an indication that you have a longer track record of managing your credit.

4. Recent credit inquiries. When you apply for a new line of credit, lenders typically conduct a Discover why Roth IRAs offer flexible,
“hard inquiry,” requesting your credit report to help them decide whether to issue the loan. A lot tax-free retirement savings and how to
of recent inquiries may indicate to some lenders that you're relying too much on credit to open and fund your account

Mmanage your money.

5. Your credit mix. This measures how many different types of credit you use. They generally want
to see that you use both installment loans (debt with a fixed payment each month, such as a
mortgage or auto loan) and revolving loans (typically credit card debt where the payment
fluctuates each month).

Build your best life today and tomorrow:
Tips for Hispanic families

Here are some common financial goals,
and the necessary steps to accomplish

6. Mistakes. In one recent study, 44% of people who checked their credit report found an error.1 If them.
your report incorrectly states that you missed a payment or includes a loan that's not yours, your
credit score may appear erroneously low and may indicate you've been a victim of identity theft.

Here are some tips to stay on top of your credit score and
Increase It over time:

e Set up calendar reminders or automatic payments for at least the minimum amount on all your
loans so that you never miss a payment.

e Aim to pay off your credit cards in full every month to lower your credit-utilization ratio. If you
have a good payment history, you can also call your card issuer and ask them to increase your
limit.

e Keep older cards open (as long as there is no annual fee) to increase the age of accounts and
decrease your credit-utilization ratio.

e Minimize credit inquiries by sticking with one or two credit cards and only applying for loans
when necessary. Lenders recognize that you may shop around for auto loans or mortgages, so
multiple inquiries within a few weeks for the same type of credit have less of an impact on your
score.

e Maintain both installment and revolving loans, with a focus on paying on time and keeping the
balance as low as possible on revolving loans.

o Contact your lender if something doesn't look right on your credit report. Each of the credit
bureaus also has an online dispute portal that you can use to let them know of mistakes.

~
What you can do next

e Request your credit reports, for free,
at annualcreditreport.com, to check for errors and look
for any problem areas. Maintaining good credit is a sign
of good financial health and an important step toward
maintaining financial security.

e |f you're preparing to apply for a large loan, such as a
mortgage, avoid taking on any other new loans and
prioritize paying down existing credit card debt.

e |f you're struggling to figure out how your debt

payments fit into your overall financial picture, get in 0

touch with a financial professional who can help.
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The Prudential Insurance Company of America, and its daffiliates and representatives, do not provide tax,
accounting, or legal advice. Please consult your own attorney or accountant,
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It may seem like a myth, but a Discover key factors impacting your
perfect credit score is certainly credit score. Learn payment history,
attainabFind out what to do if job credit utilization & proven tips to
hopping has made it difficult to improve your score and save on
keep track of your retirement loans.

accounts.le. Here's how.
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Annuities and Life Insurance are issued by Prudential Financial companies; The Prudential Insurance Company of America (“PICA”) or Pruco Life Insurance Company (“PLAZ") (in New York, by Pruco Life
Insurance Company of New Jersey (“PLNJ")), all located in Newark, NJ (main office), or an unaffiliated third-party issuer: Fortitude Life Insurance & Annuity Company (“FLIAC"), located in Jersey City, NJ.
Fortitude Re has retained PICA as an unaffiliated Third-Party Administrator. Variable Annuities are distributed by Prudential Annuities Distributors, Inc. (“PAD"), Shelton, CT (main office) and Variable
Life Insurance is distributed by Pruco Securities, LLC (“Pruco”), Newark, NJ (main office). Each company (PICA, PLAZ, PLNJ, FLIAC, PAD, Pruco) is solely responsible for its own financial condition and
contractual obligations.

Fortitude Re is the marketing name for FGH Parent, L.P. and its subsidiaries, including FLIAC. Each subsidiary is responsible for its own financial condition and contractual obligations.
FLIAC is not licensed to do business in New York, effective December 31, 2015, which had no impact on existing annuity contracts sold through FLIAC.

Fortitude Re and the Fortitude Re logo are service marks of Fortitude Group Holdings, LLC and its affiliates. Other proprietary Fortitude Re marks may be designated as such through the use of the SM
or ® symbols.

Group Insurance coverages are issued by The Prudential Insurance Company of America, a Prudential Financial company, Newark, NJ.

This web page is being provided for informational or educational purposes only and does not take into account the investment objectives or financial situation of any client or prospective clients. The
information is not intended as investment advice and is not a recommendation about managing or investing your retirement savings. Clients seeking information regarding their particular investment
needs should contact a financial professional.

Prudential Financial, its affiliates, and their financial professionals do not render tax or legal advice. Please consult with your tax and legal advisors regarding your personal circumstances. In providing
this information, neither Prudential nor any of its affiliates or financial professionals is acting as your ERISA fiduciary.

This website is for U.S. persons only. Information contained on this site does not and is not intended to constitute an advertisement, solicitation, or offer for sale in any jurisdiction outside the United
States, where such use would be prohibited or otherwise regulated.

Securities and Insurance Products:
Certain securities products and services are offered through Prudential Investment Management Services LLC, member SIPC and located in Newark, NJ.

“Prudential Advisors" is a brand name for the proprietary retail sales channel of The Prudential Insurance Company of America (“PICA”) and its insurance company and other affiliates (collectively “Prudential”).
Prudential Advisors’ financial professionals are licensed insurance agents of Prudential. Pursuant to a strategic relationship between Prudential, LPL Enterprise, LLC (“LPLE”), and LPL Financial LLC (“LPLF"),
Prudential Advisors financial professionals provide securities brokerage services and/or investment advice on securities solely as registered persons of LPL Enterprise, an dffiliate of LPL Financial. LPLE and LPLF
are not dffiliated with Prudential. Securities and advisory services may also be offered through firms and financial professionals that are not affiliated with Prudential, LPLE and LPLF.

Investing in securities involves risk, and there is always the potential of losing money. Asset allocation and rebalancing do not ensure a profit or guarantee against loss.

You should consider the features of the contract and/or the underlying portfolios’ investment objectives, policies, management, risks, charges and expenses carefully before investing.
This and other important information are contained in the prospectus. Please read the prospectus carefully before investing or sending money.

Not Insured by FDIC or any Federal Government Agency | May Lose Value | Not a Deposit of or Guaranteed by the Bank or any Bank Affiliate.
All references to income certainty and guarantees, including optional benefits, are backed by the claims-paying ability of the issuing company and do not apply to the underlying investment options.

Prudential Financial, Inc. of the United States is not affiliated in any manner with Prudential plc, an international group incorporated in the United Kingdom or the Prudential Assurance Company, a
subsidiary of M&G plc, a company incorporated in the United Kingdom.

By using this website, you agree that you have read and agree to our Terms and Conditions.
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© 2026 Prudential Financial, Inc. and its related entities. Prudential, PGIM, the Prudential logo, and the Rock symbol are service marks of Prudential Financial,
Inc. and its related entities, registered in many jurisdictions worldwide.
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